
Recognition - Bronze Participant’s Approval Email

Digital Recognition Process
Ordering Certificates & Pins

Recognition Events



Digital Recognition

Online Record Book

Congratulations, Parent/Guardian!*
Your young person has achieved!
Celebrate them!

*Coming soon

Congratulations, Achiever! 
You have achieved!
Share and Grow!

Congratulations, Leader! 
Your participant has achieved!
Recognize them!

Once an Award has been authorized on ORB, the 
following emails will be sent within 24 hours.



Participant Approval Emails
Examples of participant approval emails, personally addressed 
and specific to the Award level.



Digital Certificates
High-quality, printable, digital certificate is attached to the 
approval email for instant recognition.



Digital Approval Letter
High-quality, printable, official approval letter, personally 
addressed is attached to approval email.



Dedicated Award Level Webpage
Approval email includes a link to an Award level specific webpage with guidance on how to 
leverage Award, speak to the attributes gained, how to share, and level specific digital 
frames. 



Ordering Certificates & Pins
Step 1: Click here for the Certificate & Pin order form

Step 2: Fill in your Award Centre information

Step 3: Select if you would like to order certificates, pins, or both

Step 4: Enter the date range of Awards achieved you would like to recognize

Step 5: Add your recognition event date, and any notes for your order

Notes:
• Bronze and Silver recognition pieces are only available for order. Gold 

Award Holders can order their own and are invited to National 
recognition events.

• Once submitted, you will be contacted by Support with the list of 
Awards achieved during the submitted timeframe. Please review list 
to ensure there are no missing Awards, no errors in spelling, 
and approve the list for printing.

• Awards are shipped to the Award Centre within 2 weeks of approval.

https://form.jotform.com/230644226340043


Recognition Events
Award Centres celebrate the achievement of young people by organizing Bronze and Silver 
Award ceremonies/recognition events (Note: Award Canada organizes Gold Award 
Ceremonies nationally).

The presentation of Awards to young people is very important as it provides:
• Public recognition of their achievements in a timely manner with their families and 

peers present.
• Opportunity to thank all the adults involved in some way.
• Opportunity to promote the Award to other young people and adults.

You can find a Local Award Ceremony Information Package on the Award Delivery 
Resources portal that provides you with planning considerations, checklists, a sample 
invitation, a sample media advisory and press release and sample scripts. Please contact 
your Account Manager if you would like assistance with an Award presentation.

https://www.dukeofed.org/resources-and-tools/award-leader-resources/
https://www.dukeofed.org/resources-and-tools/award-leader-resources/


Contact Us

GENERAL CONTACT DETAILS
Phone: (437) 747-0449

Email: support@dukeofed.org

Live chat:
Contact us webpage
Or
Award Delivery Resources portal

Monday - Friday 10:00 am - 6:00 pm ET

@dukeofedcanada

@dukeofedcanada

@dukeofedcanada

www.linkedin.com/company/dukeofedcanada

FOLLOW US ON SOCIAL MEDIA!

https://www.dukeofed.org/contact-us
https://www.dukeofed.org/resources-and-tools/award-leader-resources/
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